MUOSTERI MEMNUNIYETi YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE

TURK STANDARDLARI ENSTITUSU

bu belge ile
AGT AGAC SAN. VETIC. AS.

MERKEZ:OSB 3. KISIM 35. CAD. NO:7

DOSENEALTI - ANTALYA

PROFII. FAB:AOSB 1. KISIM MAH. AKDENIZ

BULV.DIS KAPI NO:6 DOSEM
ANTALYA / TURKIYE

Kuralusunun 1S 1SO 10002:2018 sartlarma uygun bir MUSTERI

MEMNUNIYETT YONETIM SISTEMI ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Partner of IQNet

Bu belge belgelendirme gartlanna
uygunluk saglandig surece gegerlidir

M-C
TSE - I1SO
10002

EALTI

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Antalya Belgelendirme Miiduri
Antalya Certification Manager

an DEMIRTAS

Bu belge, Turk Standardlan Enstitist'nin kurulusu hakkindaki 132 sayili kanun uvyarinca verilmistir.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

AGT AGAC SAN. VE TIC. A S.

MERKEZ:0SB 3. KISIM 35. CAD. NO:7
DOSEMEALTI - ANTALYA

PROFIL FAB:AOSB 1. KISIM MAH. AKDENIZ
BULV.DIS KAPI NO:6 DOSEMEALTI
ANTALYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of'the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-ANT-1/20

Belge Tarihi / Date of Certificate
20.11.2023

Gegerlilik Tarihi / Valid Until

—20.11.2026
Revizyon Tarihi / Date of Revision
20.11.2023

ilk Belge Tarihi / Initial Certification Date
23.12.2020

This certificate is valid provided thal compliance
with the certification requirement is maintained.

0704122023034630350




MOSTERI MEMNUNIYETi YONETIM SiSTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-ANT-1/20

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS 1SO 10002:2018

- MDI

- MELAMIN KAPLI MDF

-1 AMINANT PARKE

- RECINI

- RECINE EMDIRILMIS DEKORATIF KAGIT

- LAKILI PANEL

- HALIF PANEL

- KAPLI KAPLAMASIZ MDF PROFIL,

- PANEL

TASARIMI URETIMI VE SATISI

- DIS HCARET, GUMRUKLEME, YONETIM VE IDARI
ORGANIZASYON FAALIYETLERI ILE BU
FAALIYETLERLE ILISKILIISLEMLER VE BUNLARA
BAGHT URETIM VE HIZMET SUNUMLARI

Partner of IQNet

M-C
TSE - I1SO
10002

Belge Tarihi / Date of Certificate: 20.11.2023

AGT AGAC SAN. VE TIC. A S.

MERKEZ:0SB 3. KISIM 35. CAD. NO:7
DOSEMEALTI - ANTALYA

PROFIL FAB:AOQSB 1. KISIM MAH. AKDENIZ
BULV.DIS KAPI NO:6 DOSEMEALTI
ANTALYA / TURKIYE

Scope of the Certificate:

TS 1SO 10002:2018

DESIGN, PRODUCTION AND SALES OF

- MDF

- MELAMINE COATED MDF

- LAMINATED PARQUET

- RESIN

- RESIN IMPREGNATED DECORATIVE PAPER
- LACQUERED PANELS

- LIGHT PANELS

- COATED AND UNCOATED MDF PROFILES
- PANELS

- FOREIGN TRADE, CUSTOMS CLEARANCE,
MANAGEMENT AND ADMINISTRATIVE

ORGANIZATION ACTIVITIES AND OPERATIONS

ASSOCIATED WITH THESE ACTIVITIES, AND
PRODUCTION AND DELIVERY OF SERVICES
RELATED TO THESE ACTIVITIES

0704122023034630350




